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A Study on Care Services for People with 
Disabilities and Certifications
YAMASHITA, Sachiko　
 Generally speaking, care service providers are required to obtain relevant certifications. These pro-
fessional certifications are regarded as guaranteeing quality of care services.  What influences these 
certifications of care service providers have on daily lives of people with disabilities?
 The purpose of this article is to review certification systems for providing care services, to examine 
issues on these systems, and to explore desired systems of certifications from the viewpoint of people 
with disabilities who live independent lives on communities.  For the purpose, interviews with four 
people with disabilities were conducted in order to provide some beneficial knowledge.  Findings 
deprived from the interviews show that possessing these certifications do not necessarily guarantee 
that those possessors become “good care providers” because quality of care service depends largely on 
relationship between people with disabilities and their care providers.  The interviews also reveal that 
what is important is to create long-term relationships with people with disabilities, which enables care 
providers to understand wishes of those with disabilities and to learn their desired ways of providing 
care service.  These relationships determine quality of care service.  
 In conclusion, standardized educations for care providers to obtain certifications are not necessarily 
suited for the field of care services to people with disabilities whose needs are highly individualized.
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